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Abstract

We present the practical experience of the Consortium of Academic Libraries of Catalonia (CBUC) in negotiating electronic journal licences since 1999. The context of this experience is the Digital Library of Catalonia (BDC), a name that defines the basic, multidisciplinary set of electronic resources (mainly electronic journals, but also databases and electronic books) that are licensed consortially for all the members of the CBUC and placed at the disposal of their users through the web pages of their libraries. Operating consortially gives the libraries the power to obtain more advantageous conditions than they would be able to obtain separately. The Office of the CBUC is responsible for negotiating the financial terms and the conditions of the licences in the name of its members, in order to use the strength of the group to improve on the standard conditions offered by publishers and commercial suppliers.

This article was published in Catalan (with a few modifications) in Item. No. 38, September-

December 2004, pp. 53-67.

Introduction

The management of electronic information places library professionals in a new and thrilling scenario, in which they often have to carry out tasks far removed from those for which they were trained until only a few years ago. This becomes especially evident in the subscription of electronic information resources, which involves bargaining and legal aspects that play a decisive role in the acquisition procedure.

In this article we will focus on the negotiation of licences for the use of electronic journals within the Consortium of Academic Libraries of Catalonia (CBUC). We approach the subject from the viewpoint of a technical office that has represented the Consortium since 1999 in negotiating the prices and conditions of use of the information resources to which the members jointly decide to subscribe.
 Therefore, our approach is largely the result of the experience obtained from our contacts with the suppliers (mainly commercial publishers) and from monitoring international initiatives in this field.
 All over the world, consortia have had to face this new challenge with a great deal of common sense, dealing with the fine print of licences and attempting to obtain the best possible conditions for the libraries of the consortia in their negotiations with the publishers.

Though the CBUC also signs licences for databases (bibliographic or full-text) and electronic books, in this article we focus on licences for electronic journals, which are the ones that have been most developed and have received most attention in the literature. 

1 Why must one negotiate and sign a licence?

Among other advantages that are detailed below, consortial subscription to electronic journals means that libraries are represented by a single entity in the relations with the other party to the negotiation: the publisher. This provides the libraries with greater purchasing and decision-making power and allows them to obtain a beneficial deal. It is also more convenient for publishers, who only have to present their offers to one agent. However, this situation is not trouble-free, because each party attempts to obtain maximum benefit (economic and/or in services), making as few concessions as possible to the other party: this is why one must negotiate. 

The negotiations may be long (normally several months) and difficult. In some cases, the publishers have such a strong position in the market that they are close to having a monopoly. They own the rights to thousands of articles in hundreds of journals that only they can sell (the role of intermediaries is being redefined by the market and it seems that in the future they will have a role to play in specific contexts, or as representatives of groups of journals of small publishers). Therefore, the negotiating position of the publishers tends to be initially tough. However, there are some honourable exceptions that favour a rapid and friendly understanding: the publishers that represent small but prestigious scientific societies, which tend to seek in consortial deals (in addition to the financial benefits) a stable display cabinet for their products in competition with those of the large publishers.

Whatever the case may be, having to negotiate with the publishers already shows us that the prices are not the same for all potential customers. The final result will be somewhere between the expectations of each party for the best possible deal, and will therefore depend largely on the skill of the parties and their initial situation. For example, a publisher with little market presence will not have the same flexibility as one that already has several firm subscriptions. Furthermore—and this is one of the advantages of consortial subscription—in theory a consortium has much in its favour: it is not subject to the direct pressure of the users, and it knows that the libraries that already subscribe to the journals will continue to do so, with or without the consortium. Therefore, it can afford to wait for years before accepting a deal that it does not consider to be very beneficial, thus forcing the publishers (within limits) to revise their initial conditions.

The negotiation is based on the definition of the two essential aspects of the agreement: the financial terms and the conditions of use of the journals subscribed consortially. On other occasions we have analysed the type of pricing models that are used to calculate the final prices, and also the way in which the costs are distributed among the members of the CBUC.
 In this article we wish to focus on our experience in negotiating the conditions of use, whose concrete result is the licensing agreement that the CBUC signs with the corresponding publisher.

The licence for use of electronic resources is a fairly recent element in the acquisition process. For the majority of bibliographic materials, acquisition involves physical ownership of the resource, whether in analogue format (paper, microfiche, etc.) or digital format (CD, DVD, etc.). Now, when the digital resource is hosted on a computer of an external company and we access it remotely, the concept of ownership becomes blurred. In this case, rather than purchasing a product, we are paying to have access to the data in the form agreed by the supplier and the client: this is why licenses are necessary. The licence is a contract between two parties who agree on the conditions and terms that will make the deal valid. One of the parties, the publisher, normally presents a model licence that protects its commercial interests to the other party (a library or consortium). The job of the other party is to prevent the wording and content of the licence from damaging the rights of the users and the normal circulation of the subscribed information within its institutions. We must find a balance between the terms of the licence and the provisions of the intellectual property legislation, in order to ensure that by virtue of a private contract we are not waiving the rights granted to us by the law as citizens.

2 The Digital Library of Catalonia

The Consortium of Academic Libraries of Catalonia was created in 1996. Its initial objective was to establish a collective catalogue (the CCUC), which it did in the same year. From the very beginning, the impetus of the cooperative work led the CBUC to consider setting up new collective programmes. These include the interlibrary lending programme in 1997, the database of abstracts in 1998, the Digital Library of Catalonia in 1999, a training programme in 2000, the TDX server of full-text doctoral theses in 2001, a portal of full-text Catalan scholarly journals in 2002, and a study on the change of the automated system used by the consortial libraries in 2003. 

The work for the collective licensing of electronic resources began in 1998, when it was given the name of the Digital Library of Catalonia (BDC). Its aim is “to provide a common core of electronic information for all users of the libraries of the CBUC”. 

The collective licensing is complementary to the individual licensing carried out by each library. A consortial subscription is only made if it offers one or more of the following advantages: 

· More access: the licence improves the conditions of access in terms of technology (from CD to online access, for example) and in the number of libraries that can access the service.

· More content: the agreement provides content that was not previously available (access to journals received by some of the libraries of the consortium but not all, access to the whole package of journals of the publisher, access to backfiles, etc.)

· Lower cost: the financial terms of the licences must involve one or more improvements on the individual licences; these improvements may involve savings in comparison with the previous situation, maintaining prices in the medium term, benefits arising from economies of scale, etc. 

According to the demands of the libraries of the CBUC and the offers that are received, the Technical Office enters into negotiations with the suppliers and prepares the licensing proposals that will subsequently be examined by the Technical Committee of the CBUC. The offers are approved by this Committee, which is composed of all the directors of the libraries of the CBUC. In many cases, and particularly for specialised databases, the Technical Office of the CBUC has been advised by working groups set up for this purpose. 

At present (June 2004) the BDC has 28 foreign databases, 20 Catalan databases, 1,750 electronic books and 5,700 electronic journals. The chronological sequence of licences of packages of journals has been: the Academic Press in 1999, Emerald in 2001 (with a renewal in 2004), Kluwer and Wiley in 2002, the American Chemical Society and the American Institute of Physics in 2003, Elsevier (absorbing the subscription of Academic Press) also in 2003, and Blackwell in 2004. Springer and JSTOR are planned for 2005. As can be seen, the licences of the BDC include almost all the main publishers of scientific journals in the world. To give an idea of the importance of the agreements, the licences come to a total of five million euros per year.

3 Negotiation of electronic journal licences at the CBUC

Some national initiatives in licensing electronic resources have created their own model licence.
 This model is presented by the libraries to the publishers, who (if they accept it as a starting point) must suggest any modifications that they consider appropriate in order to protect their interests and reach an agreement on the final wording. Following the most common practice among consortia, the CBUC does not have its own model licence, but it does have a list with a series of essential and basic points that must be examined before signing the standard licence presented to it by the publishers (see Point 4). Furthermore, in recent years the licences have tended to be simplified and they all tend to include the same basic elements, which facilitates their revision and approval.

Nevertheless, if some aspect is not very clear or simply does not appear in the wording of the licence, the Technical Office of the CBUC contacts the publisher's representative in order to add or modify the corresponding clause of the licence; occasionally we have managed to get the publishers to remove an unreasonable clause that was against the legitimate interests of the libraries that the CBUC represents. It must be remembered that the CBUC signs a single licensing agreement in the name of all the libraries participating in the licence, which are always mentioned in the appendices. This way of operating greatly optimises the time devoted and the procedures that must be carried out by the CBUC and the publishers, and in some cases it may even lead to an additional price discount (in exchange for the convenience of dealing with a single agent and offering a single licence for ten or twelve different institutions). 

4 The basic points of the licence

The basic points that the Technical Office of the CBUC examines before signing the licensing agreement are those that define the authorised uses according to the most habitual practices and the legislation on intellectual property, and the terms and conditions in which the agreement will be reached with the publisher. Of course, the aim of the CBUC is to obtain the maximum benefit from the products subscribed.

Other authors
 have made a more theoretical—and educational—analysis of the legal elements and the content of licences for electronic resources with which libraries work. We will now list the elements of the negotiation to which we devote most attention and time at the CBUC.

· Authorised users: we must establish, as widely as possible, which users of the CBUC community are entitled to access the licensed resources. An appendix to the licensing agreement states the IP addresses and ranges of the institutions of the CBUC that subscribe to the agreement.

Any user (students, lecturers, researchers, administrative staff) of the institutions belonging to the CBUC and any occasional users (guest lecturers, walk-in users) must be entitled to obtain electronic access to the journals subscribed through the licence. This access must be possible from any authorised computer of the computer network of the institution, both inside the physical location of the institution (the library, offices, laboratories) and outside it (e.g. homes of authorised users). The method of access tends to be the control of the IP address, but the publishers should also offer other complementary systems of access (URL referring, etc.). 

The negotiation of this point was more problematic in the first few years (above all with regard to walk-in users), but now the licences presented by the publishers tend to include all the types of users that the libraries need. However, there is one topic for which a clear solution has not been found, and which depends greatly on the goodwill and technical predisposition of each publisher: remote access other than through the stable IP addresses of the institutions. The publishers seldom offer alternative systems of remote access for users with dynamic IP addresses (those commonly supplied to their clients by commercial Internet providers). When they do, these systems tend to be restricted. This has forced the libraries (and there will be even greater pressure to do this in the future) to install “tunnelling” solutions, by which remote users are identified or authenticated through the network of the institution. Once this has been done, the access is made through one of the authorised IP addresses. 

· Permitted uses: one must obtain at least all the uses recognised by the prevailing intellectual property law, and avoid any unreasonable restrictions of use that the publishers wish to include.

The minimum uses that must be guaranteed by a licence in an academic environment are private and research use (viewing on screen, printed/digital copy), links to articles from e-reserves or academic webs (provided that they are consulted from an authorised computer and it is a temporary connection), reproduction of licensed materials selected for inclusion in coursepacks and interlibrary lending (transfer of copies of articles to other libraries).

Almost all of these uses are already included by default in the licences presented to us by the publishers. Only the topic of interlibrary lending (or to be precise, the supply of copies of articles to other libraries) continues to arouse controversy in the negotiations. The publishers apply certain measures of protection to prevent potential clients from preferring to use the DRS (Document Retrieval Service) of other libraries rather than paying a licence for access to the electronic journals. The most common of these is the prohibition of directly sending the electronic article from the requesting library to the user of the DRS who has asked for it; the article must be given to them in printed format. Some clauses limit the provision of copies to libraries of the same country in which the supplying library is located. One must also avoid restrictions of use that are not reasonable or practicable: one of the suppliers of the CBUC wished to receive a periodical report of how many copies of its articles had been supplied by each library through the DRS; we managed to have this clause removed from the final licence.

· Duration and termination of the agreement: one must define the date of termination of the agreement, the mechanisms of renewal, and in the case of non-renewal one must establish suitable procedures for ensuring perpetual access to the subscribed contents.

The CBUC prefers to sign multi-year agreements, normally for a period of three years. This type of agreement has economic advantages for the members of the consortium (setting of annual price rises, additional discounts, etc.). For the publishers it also represent a saving in management time and ensures them a secure and constant relationship (and income) with the clients represented by the CBUC (which tend to be more in number than those that the publisher previously had through individual licences). At the end of the licensing period, renewal tends to be automatic for a further year, provided that one of the parties does not notify the other several months before.

A subject that is of particular concern to libraries (see Point 6) is obtaining access to the materials in case of non-renewal of the agreement. The publishers must guarantee perpetual access to the materials subscribed until the termination of the agreement. They may give online access to their server for an annual fee that is negotiable, or they may supply the client with a copy on CD, DVD or a similar medium; the drawback in this last case is that the publishers do not normally provide the search software, and the maintenance expenses of the server must be met by the libraries.

· Liabilities of the library: the liabilities of the library with regard to the publisher must be specified, above all for cases in which a user makes improper use of the subscribed product. 
Both publishers and libraries share an interest in avoiding the anomalous uses that, despite all efforts, may be made by individuals (massive downloads of articles by means of robots, improper appropriation of materials without citing the source, etc.). In the majority of the cases they are not a cause for alarm, and can be easily solved. Neither the Office of the CBUC nor the libraries can accept liability for any improper use made by their patrons (as was demanded in the first licences), but they can collaborate with the publishers to find an explanation or solution to any irregularities that may arise. This is the spirit that must be expressed in the clauses of the licence referring to the liability of the library. 

· Guarantees and compensation: the publisher's rights to the materials being licensed must be certified, and compensatory measures must be established for cases of sale of titles to other publishers, mergers with other companies, etc.
We take it for granted that the publishers to whom we are paying the licence fee are the owner of the rights to the materials they are offering. We have no reason to think otherwise in the great majority of cases, but it must be made clear in the licensing agreement that the library is free of liability if the real owner of the rights demands compensation. The clearest case would be that of an author who has not authorised the digital reproduction of his or her article and wishes to claim damages from both the publisher and the library.

The most important point in this clause, however, is the one dealing with the guarantees and compensations that the library receives from the publisher when a title is withdrawn from the licensed materials or transferred to another publisher. In the first case, the library must be entitled to a compensation of equivalent value to the title that is “lost” (e.g. replacement by a new title or a discount in the amount payable for the following year). In the case of transfer of titles from one publisher to another, the library must maintain access (on the platform of the previous publisher) to the backfiles that have been paid for until the transfer of the journal to the new publisher.

· Licensed materials: the titles to which access is provided under the licence must be listed, normally in an appendix to the licence, and it must be stated whether this includes access to backfiles.

The licences of the CBUC correspond to the consortial subscription model that is popularly known as the “Big Deal”:
 access to all the titles available in the licensed publishing package including—at a lower rate than the normal sales prices—the titles that no member of the consortium had previously subscribed. This model has its detractors,
 who claim that under this system one is paying (even though it is a small amount) for information that is not needed, which is why it was not previously subscribed. This ties up the budgets of the libraries in agreements with the major commercial publishers to the detriment of small publishers, with which the libraries cancel their subscriptions in order to pay for the "Big Deals". This is not the case in all consortia, because for those which had relatively few subscriptions before the big agreements (like the libraries of the CBUC), the “Big Deal” involves obtaining access, at a very affordable extra cost, to many journals that they were previously unable to pay for individually. This is noted in the use that is made when the consortial subscription has started: the titles that were previously not subscribed are used as much or more than the ones that were.
 It is also common for publishers to give free access to some backfiles, thus extending the information available in time. 

The licensing agreement must therefore state all the titles and backfiles that may be accessed, which tend to be listed alphabetically in an appendix. 

· Special financial terms: the agreement must state the model used to establish the final price, annual increases, discounts for optional printed subscriptions or the possibility of totally cancelling them, fees for including new members/titles, etc.

It is also advisable to include one or two appendices stating the financial details. It is important to include a written description of the pricing model used to calculate the starting price in the first year, and the amounts established for the following years (in the case of multi-year agreements). All the parties can therefore return to this information in order to clarify subsequent erroneous interpretations in the calculations, and it is a safe starting point for negotiating renewal when the current licence expires.

If, as at the CBUC, the licence is based on the “electronic only” model (a price based on electronic access, with the option of cancelling the printed version or buying it at a large discount), the agreement must also specify the discount that is applicable to the printed journals and whether the process can be carried out through subscription agents.

For reasons of internal functioning, the CBUC must specify two more economic aspects in the licences. The first is the need to obtain from the supplier an invoice for each member of the consortium participating in the agreement: the partial amounts are calculated according to a formula of internal cost distribution and the sum gives the total price agreed with the publisher. These invoices are paid directly to the supplier by the libraries. The second aspect is the cost involved in incorporating a new member of the consortium in the agreement in the future; some universities adhere to the licence later than others, and it is useful if this information is clear from the start.

· Non-disclosure:
The licensing agreements contain other aspects to be negotiated that are as important as the above ones but more abstract in nature, because they do not affect the content of the agreement as much as its legal interpretation. One of these is the non-disclosure clause, which prevents the libraries from giving information on the prices, conditions and terms of the licence. The ICOLC (International Coalition of Library Consortia), for example, opposes this clause because it considers that it goes against the exchange of information between consortia and places them in a weaker position for negotiating a deal with publishers.
 At the CBUC, information on prices, etc. is communicated with caution among its member institutions, which are fully entitled to know the details of the agreements that they enter into (see Point 6). 

· Governing law:
Another tricky legal aspect is the topic of the governing law in cases of dispute. Most publishers of electronic journals are foreign, and therefore state in the licence that the governing law is that of their own country (mainly the United States, the United Kingdom and Holland). This would leave us helpless in the face of a law that is not our own, and would force us to pay travelling expenses and foreign lawyers. However, is unlikely that a major publisher will change its jurisdiction for that of its client; the best that the CBUC has achieved so far is to have this clause removed.

5 The dissemination of the licensing agreement among the institutions of the CBUC

It is not sufficient to draw up a licensing agreement and sign it at the Technical Office of the CBUC. The libraries that subscribe to the resource for which the price and conditions have been negotiated through a consortium should be aware of the use they may make of it and the advantages or limitations that it entails. The clauses of a licence affect several services of the library. For example, the possibility of cancelling printed subscriptions has a positive effect on the decisions of the acquisitions service, which can use the money released to purchase new resources. Also, the document retrieval service must be aware of the cases and means in which a copy of an article may be sent to another library. 

The Technical Office of the CBUC communicates the consortial licences by means of an intranet restricted to the management staff of the member libraries. This intranet contains the reports presented to the different meetings of the bodies of the CBUC, and other internal management documents.

To help librarians (and therefore the end users) to gain access to this information, this year the web page of the Digital Library of Catalonia
 was created, with a basic file for each resource contracted consortially. Among other information on the content and characteristics of the resource, it provides brief details of the permitted uses in each case. The file has a password-protected section containing the full licensing agreement and other information of interest to the librarians (characteristics of the financial deal, links to training materials for users, presentations by the publishers, etc.).

6 What have we learned?

The consortial negotiation of licences for access to electronic resources, and specifically to journals, is a relatively new activity. The first experiences go back to 1997, but since then it has spread all over the world and is one of the phenomena that has most changed the overall situation of libraries in recent years. The first licences were received with fear by some and with hope by others. Though it is too early to draw definitive conclusions, we can make a brief assessment and point out the main positive and negative elements and those that have not yet been resolved.

There are two main positive elements: the increase in access and the standardisation of the licensing conditions. When consortial licensing began, a prediction was made that has not been fulfilled: that the additional journals included in the negotiation of licenses would not be used. The CBUC has a recent study
 showing both the high rate of use of the contracted journals and the even more important fact that journals that were previously not subscribed are consulted very often by the users of the libraries. With regard to the second topic, in the late 1990s the licences were not based on stable models. Starting a negotiation involved discussing the licences point by point in a framework of great uncertainty. Fortunately, thanks to several efforts by associations of libraries,
 the licences have tended to be standardised and, the minimum conditions that the libraries demand tend to be accepted from the outset.

There are also two main negative elements. The first is becoming known among consortia as “consortial headaches”, consisting in new problems that were previously unknown to libraries. Publishers merge, add unlicensed titles to their collections, other titles change publisher, and the basic conditions may change when it is time to renew. Furthermore, the financial agreements are based on major subsidies from the public administration and internal cost division models: these subsidies may decrease or disappear and models that worked at a specific time may later be seen as unfair. 

The second negative element is the—possibly more serious but as yet undemonstrated—effect of collective agreements on the general market of scholarly journals, leading to a decrease in subscriptions to independent journal publishers.
 It is claimed that the benefits of consortial agreements with major publishers attract the money of libraries to the detriment of subscriptions to individual journals or other bibliographic materials. On this point we will merely state that this situation has existed since the 1970s, long before the appearance of consortial agreements, and that collective licences have made a considerable contribution to reducing the inflationary pressure of journal budgets.

There are some issues that have not yet been resolved. The main ones are the need to find a definitive solution to perpetual access and the uncertainty about the definitive situation in the electronic world of scientific communication. In the paper paradigm, the journals (issues) were purchased and conserved by libraries in perpetuity. In the electronic journal paradigm, they are accessed for the duration of the licence and kept on the computers of the publishers. Though the contracts signed by the CBUC provide for perpetual access to the subscribed journals, this resolves the problem more in theory than in practice. What does one do if a licence is cancelled and the publisher supplies a million articles in different formats and with an access program that must be maintained? Some of the solutions proposed are really ingenious (such as that of LOCKSS),
 others are good but still remote (institutional repositories). In the years to come it is likely that we will move towards a situation in which some institutions (national libraries or consortia) will carry out this function for the other libraries by creating redundant repository locations for electronic journals that may be accessed as an alternative to the channels offered by the publishers.

What is most difficult to predict is what might happen with regard to the circuit of scientific communication. This has been based for centuries on printed journals, which have played a very useful role of acting as records, means of communication, filters of quality and archives. Internet and the phenomena that it has involved have led to radical changes in this placid situation, and consortial purchasing is only one example of this. The idea has been emerging for a relatively short time that "another world is possible", a world in which access to scientific production would be wider and cheaper. This movement, which could be given the generic name "open access", is being developed under the auspices of several initiatives: these include quality journals outside the commercial publishers,
 models that transfer the cost from the reader to the author,
 free journals
and institutional repositories.

We are faced with a future full of uncertainty, but if we make an assessment of what consortial licensing has represented so far, it must be highly positive: many fears have proven to be unfounded, solutions have been found to some of the problems, libraries have access to more information than ever, users can consult it more easily than they could have imagined... and we librarians must acquire new knowledge and skills.

Links to resources

In addition to the documents that have been referenced in the footnotes, we can recommend the following resources for further information on licensing models and international organisations related to their development.

Liblicense

http://www.library.yale.edu/~llicense/index.shtml

Perhaps the best-known resource of information on licensing models. It is maintained by the library of Yale University and provides links to a great number of licences of commercial publishers and national initiatives. It also includes a vocabulary with the most common concepts that appear in the licences, and a list of clauses and legal aspects to be taken into account. No less important is the discussion list Liblicense-L, on which librarians from all over the world daily share their doubts, solutions and opinions.

Licensingmodels.com

http://www.licensingmodels.com/

Model licences developed by the firm of lawyers John Cox Associates in collaboration with four major subscription agents: EBSCO, Harrassowitz, RoweCom and Swets Blackwell. It offers different types of licences for different types of libraries: academic, public, specialised and library consortia.

EBLIDA (European Bureau of Library, Information and Documentation Associations)
http://www.eblida.org/

EBLIDA promotes the “European information society” and has therefore published several documents that help to define the role of libraries in access to the digital information, above all with regard to authors' rights and licences (see, for example, the document cited in Note 5 of this article). 

ICOLC (International Coalition of Library Consortia)

http://www.library.yale.edu/consortia/

This “informal” association of consortia was set up in the United States in 1997, and now comprises almost 150 library consortia (mainly in higher education) from all over the world. Its declarations on pricing models and conditions of use of the licences for electronic information resources (“ICOLC Statement of Current Perspective”, see Note 9 of this article) are taken into account by both libraries and publishers.

CNSLP (Canadian National Site License Project)

http://www.cnslp.ca/pr/achievements/CNSLP-License-12Feb01.doc
The Canadian model licence mentioned in Note 4.

NESLI (National Electronic Site License Initiative)

http://www.nesli2.ac.uk/model.htm 

The English model licence mentioned in Note 4.

� In addition, the libraries of the CBUC negotiate individual licences for the electronic resources that are not subscribed consortially. Some of them (UB, UAB) were pioneers in negotiating this type of contract in the early 1990s.


� EBLIDA, ICOLC, LibLicense, among others. See “Links to resources” at the end of the article for more details. 





� Lluís Anglada; Núria Comellas, “What's fair? Pricing models in the electronic era”, Library Management, MCB UP Ltd., Vol. 23, no. 4/5 (2002), pp. 227-233.


Lluís Anglada; et al., “Licensing, organizing and accessing e-journals in the Catalan university libraries”, Serials, UKSG, Vol. 16, no. 3 (2003), pp. 299-306.


Catalan versions of the articles are available at http://www.CBUC.es/5digital/55docs.htm.


� Canada and the United Kingdom are two of the most outstanding cases.


� EBLIDA. Licencias de recursos electrónicos: cómo evitar los obstáculos jurídicos. [online]. 2nd ed. The Hague: EBLIDA, 2001. 


<http://www.fesabid.org/federacion/gtrabajo/bpi/ECUPLicensing_FESABID_es.pdf> [4 July 2004]


Lesley Ellen Harris, Licensing digital content: a practical guide for librarians. (Chicago: ALA, 2002).


� Rowse, Mark. “The consortium site license: is it a sustainable model?”. Libri. Vol. 53, no. 1 (2003), pp. 1-10.


� Frazier, Kenneth. “The librarians' dilemma: contemplating the costs of the 'Big Deal ”. [online]. D-Lib Magazine, Vol. 7, no. 3 (2001), <http://www.dlib.org/dlib/march01/frazier/03frazier.html> [4 July 2004]. 


� See Note 11 


� ICOLC. Statement of current perspective and preferred practices for the selection and purchase of electronic information. Update No. 1: New Developments in E-Journal Licensing. [online]. ICOLC, 2001. <http://www.library.yale.edu/consortia/2001currentpractices.htm> [4 July 2003].


A Catalan version is available at http://www.CBUC.es/5digital/55docs.htm.





� http://www.cbuc.es/5digital/5mcdigital.htm


� Urbano, Cristóbal et al. “The use of consortially purchased electronic journals by the CBUC (2000-2003)”. [online]. D-Lib Magazine. Vol. 10, no. 6 (2004), 


<http://www.dlib.org/dlib/june04/anglada/06anglada.html> [4 July 2004]


A Catalan version is available at http://www.cbuc.es/5digital/55docs.htm.


� See Note 2


� Guédon, Jean-Claude. “In Oldenburg's long shadow: librarians, research scientists, publishers, and the control of scientific publishing”. Creating the future: ARL Proceedings of the 138th Annual Meeting (Toronto, May 23-25 2001) 


<http://www.arl.org/arl/proceedings/138/guedon.html> [4 July 2004]


� http://lockss.stanford.edu/


� SPARC (Scholarly Publishing and Academic Resources Coalition): http://www.arl.org/sparc


� BioMed Central: http://www.biomedcentral.com/


� DOAJ (Directory of Open Access Journals): http://www.doaj.org/


� For example, Fènix.Doc at UPC: http://bibliotecnica.upc.es/fenixdoc
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